
 

 

 

 

 

 

 

 

 

 

 

 
 
How to Log In 
 

  
The myDVG Customer Portal is a self-service platform for 
Duravent Group customers. 
 
This guide helps new account holders navigate first-time and 
subsequent logins—from accessing temporary credentials to 
setting a password and default shipping address after 
account approval. 

 



 
 

How to Log In 

 

myDVG User Guide | © 2026 Duravent Group. All Rights Reserved.  
 

2 

GETTING STARTED          
 
Before logging in for the first time, make sure you have the following: 

• A distributor account that has been approved by the Duravent Group 
• Access to the email inbox associated with your account 
• A web browser 
 
 

Step 1: Find your approval email 
Once your distributor account is approved, you'll receive an email with the subject line "Your 
Distributor Account has been Approved - Login Credentials." 
 
Open that email and locate: 

• Your username (your email address) 
• Your temporary password 
 

 
 

  

 
Note: Keep this email open — you'll need both the temporary password and a 
verification code that arrives in a separate email shortly after.  
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Step 2: Go to the myDVG login page 
 

Open your web browser and navigate to the myDVG Customer Portal login page.  
 
Enter your email address and the temporary password from your approval email into the 
respective fields, then click Sign In.  
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INITIAL LOGIN           
 

Follow these steps in order the first time you access your account. You'll only need to 
complete this setup once. 
 
Step 1: Enter the verification code 
 

After clicking Sign In, the portal prompts you to verify your identity. 
 

1. Check your email inbox for a new message containing a six-digit authentication code. 
2. Enter the code in the Verification Code field. 
3. Click Submit to proceed. 
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Step 2: Set a new password 
 

You'll be immediately prompted to replace your temporary password with a permanent one. 
 

 
 

4. Enter a new password — at least 10 characters long — in the New Password field. 
5. Re-enter the same password in the Confirm New Password field. 
6. Click Next to continue. 

 

 
 

  
 
Tip: Choose a strong, memorable password now so you don't need to reset it later.  
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Step 3: Select your default shipping address  
 

7. On the next screen, click Select Address. 
8. Choose the appropriate address from the list. 
9. Click Submit to save your selection. 

 

 
 
Step 4: Confirm your setup is complete 

A confirmation message will appear indicating that your password and default shipping 
address have been set successfully. 

 
 
You're now ready to log in with your new credentials. 
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LOGGING IN AFTER FIRST-TIME SETUP     
 

Once your account is fully configured, use these steps each time you log in: 
 

1. Enter your email and password. Click Next to continue.  

 
 

2. Enter 6-digit verification code sent to your email.  
 

  
 
You're in! You now have full access to your myDVG account. 
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SETTINGS & CONFIGURATION       
 

Default Shipping Address 
 

During first-time setup, you select a default shipping address that will be pre-filled for your 
orders. This is configured on the address selection screen immediately after you set your 
password. If you need to update your default address after the initial setup, this option is 
available within your account settings. 
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FAQ              
 

 
Q: What if I didn't receive my approval email?  
 

Check your spam or junk folder for an email with the subject "Your Distributor Account has 
been Approved - Login Credentials." If you still can't find it, contact the Duravent Group 
for assistance.  
 
 
Q: What if I don't receive the six-digit verification code?  
 

Check your spam or junk folder. The code arrives in a separate email from your approval 
message. Make sure you're checking the inbox for the email address you registered with. 
 
 
Q: My temporary password doesn't work — what should I do?  
 

Make sure you're copying the temporary password exactly as it appears in the email, 
including any special characters. If it still doesn't work, reach out to the Duravent Group to 
request a new one. 
 
 
Q: What are the password requirements?  
 

Your new password must be at least 10 characters long. 
 
 
Q: Will I need to enter a verification code every time I log in?  
 

Based on the portal's behavior, you may be prompted for a verification code 
on subsequent logins as part of two-factor  
 


